
                                                                                                    

                                                                                                       

                                                                                     

                                                                                                  

                                                                 

KEY PERFORMANCE INDICATORS 

amounts in EUR millions b) Notes Q2 2011 Q1 2011 % Q2 2010 % YTD 2011 YTD 2010 % 

Underlying earnings before tax 

Net income 
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1 

2 

3 

4 

5 

401 

404 

1,261 

103 

414 

327 

1,411 

118 

7.8% 

(3) 

24 

(11) 

(13) 

4 

483 

413 

1,475 

138 

(17) 

(2) 

(15) 

(25) 

(5) 

815 

731 

2,672 

221 

8.0% 

929 

785 

2,917 

276 

8.4% 

(12) 

(7) 

(8) 

(20) 

(5)8.1% 8.5% 


	PERF

